Question

How to add AP Licenses on the virtual controllers from LiMAN portal?

Customer Environment

Virtual platform

Resolution

Follow the below steps to add Virtual/LiMAN licenses on vSPoT, vSCG, SCI, SZ and SCG
controllers:

* Login to Ruckus support portal:
» https://support.ruckuswireless.com
* Click on LIMAN

https://support.ruckuswireless.com
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» Takes you to the LIMAN (Smart License Manager) portal, where you can see all
the virtual devices registered under your account


https://support.ruckuswireless.com/
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Click the serizl number to view the device. Click the action icons to configure.
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* Click on the controller SN on which you would like to add the licenses

Open Suppoert Case or Request RMA R Subscribe

Serial #: 9890TXY16L7NoJLONLWEW4XS7KF1 -

Product Name: vSCG Series Admin SKU -Smart Cell Line Tags:
Product Type: ~2CG Account Owner: Cloud Lab - Ruckus BDC
Support Information: Zee below End User: Cloud Lab - Buckus BDC
Warranty Info: Click here for details VAR:

Distributor:

This iz a Smart Device. It can use Bcenses from your Smart License Pocl. Click '+ License/- License' button above to configure licenses.

Licenses + License = | jcense & License & License
Name AP Count

Virtusl SmartCell Gateway, 1 Instance 03

 Click on+License

Open Support Case or Request RMA R Subscribe

Serial #: 9890TXY16L/NSJLANLWBWAXS7KH -

Product Name: vECG Series Admin SKU -Smart Cell Line Tags:
Product Type: +3CG Account Owner: Cloud Lab - Ruckus BDC
Support Information: See below End User: Cloud Lab - Ruckus BDC
Warranty Info: Click hers for details. VAR:

Distributor:

This iz 3 Smart Davice. It can use licenses from your Smart License Pool. Click '+ License/- License' button sbove to configure licenses.

Licenses e & License & License
Name AP Count
Virtusl SmartCell Gateway, 1 Instance 1

« |t takes you to the page, where you need to add AP licenses on the controller
SN.

« Select the license code from which the licenses need to be added, enter the
number of licenses you want to bind to the controller in Qty to Add field and
click on Add License



Add License

Search Add-O;

evice 9890TXCY 16L7NSJL ONLWSWAXSTKF1

Add-On Name Entitlement ID

Feature Name
Any

Search

Entitiement Expiration Available Units in Line Item Tofal Units in Line tem  Units on Device Now Qty fo Add
Virtual SmartCell Gateway, 1 RTU-01550823-KEA-ICE- Permanent 1 1 1
Instance BID LOS-VSCG-WWO00

LyuXEAT

SZ/V)SCG AP license for 1 LIC-01546864- HEN-END-  Permanent 77 200 717
AP BUS L09-0001-5G00

21D5000000CLhUrEAL

282644147)

50

Add License

« Click on Update Device

View Device

Return Device Upload License File

Device Serial 9890TXY16LTNSJLONLWSWAXSTKF1
Number

Device Description | ,gp6 geries Admin SKU -Smart Cell |[RUseEelBl T e

Status  ACTIVE
Series vSCG Series
Part Number PO1-521V-WW00
Additional Details (Mone)

Add License Remove License  View History Download License File

You need to perform the below steps to see the added AP licenses on the UL.

Plat form: vSCG/vSZ, SZ, SCG>3.2
Sync:
« Login to the controller Ul. Navigate to Administration-> Licenses -> Sync Now

License Management

Vigw the licensa sarver setlings, license usage summary and mstalled fcenses. Click Sync Now to manually syne your licenses with icanse servar Click Upload License lo manuzty upload the koenss file 1o the system

License Server Status License Server C

guration

License Server: Ruckus Wiraless Cloud Licenss @ Cloud License Server

Serex. ©) Lozal License Server
Sync Status: None

Last Sync: 20171227 D312

Historical Sync Status:  Z07/12027 00:31:24

omzesosor  (EEER

wmuesnsy (TR Reaauat| ense Mansament

2017/12124 00:39.29 Uplos Lic

2017112723 00:25:18 *{vseat ¥

30-Day Statistics: Success 31 Emor 0 @

License Summary Downicad License
This fabls shows tolal unils, consumed units and available unis for each boense type. Select a Controller: * | VSCGH »
Licanse Typa Total Consumad Avalabie g:zpm
AF Capacily Licensa 188 12463 265%) 72 (30.735%)
AF Direct Tunnel license 1 0(0%] 1{100%)
¥SZ-D Capacity License 1 1(100%) 0(0%)

» After the sync, AP licenses should be available on the controller for you to add
additional AP's



« If in case the sync doesn't work, the licenses need to be uploaded manually on
the controller

Looking for instruction to upload the AP licenses manually on the virtual controller? - If yes, refer
article 000008262.
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